
House Heaven Event Terms and Conditions: 
 
1. Ticket Purchase: 
   - Tickets are non-refundable, non-transferable, and must be purchased through official 
channels. 
 
2. Age Restriction: 
   - Check local age restrictions; valid ID required for entry. 
 
3. Admission Rights: 
   - House Heaven reserves the right to refuse admission or eject attendees for violating 
event policies. 
 
4. Behavioural Guidelines: 
   - Attendees must adhere to a code of conduct promoting a safe and inclusive 
environment. 
 
5. Event Changes: 
   - House Heaven reserves the right to alter the event program, line-up, or venue without 
prior notice. 
 
6. Cancellation: 
   - In the event of cancellation, refunds may be issued at the organizer's discretion. 
 
7. Intellectual Property: 
   - Unauthorized use of event materials and branding are prohibited. 
 
8. Photography and Recording: 
   - Professional cameras and recording equipment are not allowed. Personal photography 
for non-commercial use is permitted. 
 
9. Safety and Security: 
   - Attendees are subject to security checks, and prohibited items will be confiscated. 
 
10. Health and Safety: 
    - Adhere to health and safety guidelines; House Heaven prioritizes the well-being of 
attendees. 
 
11. Lost or Stolen Items: 
    - House Heaven is not responsible for lost or stolen items, secure personal belongings. 
 
12. Communication: 
    - By attending, attendees consent to receive event-related communications. 
 
13. Membership Program: 
    - Separate terms and conditions apply to the House Heaven Membership Program. 
 



14. Liability Waiver: 
    - Attendees assume all risks associated with attendance; House Heaven is not liable for 
injuries or property damage. 
 
15. Legal Jurisdiction: 
    - These terms are governed by the laws of [Jurisdiction], and any disputes are subject to 
the exclusive jurisdiction of the courts in [Jurisdiction]. 
 
16. Acceptance: 
    - Attendees signify acceptance of these terms by purchasing tickets and attending House 
Heaven events. 
 
For any inquiries or clarifications, contact our event support team. 


